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Helping Dental Groups 

Discover What Matters Most

Measurably improving outcomes & experiences

Immediate

Actionable

Automated

Results in real-time

AI-Fueled Insights With 

Predictive Power

Connected to the EDR



Measurably improving outcomes & experiences

Helping Dental Patients 

Have A Voice In Their Care

Evidence-Based

Convenient

Personalized

Meaningful Metrics

Digital-first Experience

Built-in Service Resolution
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Purpose: 

Understand where Google Reviews and NPS fit into the multifaceted 

nature of patient experience and practice differentiation

Plan: 

Setting The Table: 10 minutes

Questions on Google Reviews & NPS: 15 minutes

Meaningful Measurement & Differentiation: 20 minutes

Q&A: 10 minutes

Outcome: 

Give you a framework to meaningfully measure and improve patient 

experience to drive experience, differentiation, and growth



Some Questions We’ll Answer Today
 What is patient experience (PX)? NPS?


 What is the goal of Google Reviews?


 Why do Google Reviews and NPS fall short 

when measuring patient experience?


 What’s more important from a marketing 

perspective - Google Reviews or PX data?


 What framework can be used to measure 

PX data?


 How can you use PX data to differentiate 

your practice?



Patient experience (PX) is the sum of all 
interactions, shaped by an organization’s 

culture, that influence the patient 
perceptions across the continuum of care.

The Beryl Institute





What is NPS?





Less 

Descriptive

More 

Descriptive

More 

Generalizable

Surveys


Comment Cards


Kiosk questions

In-depth 

interviews


Focus groups


Patient panels

Less 

Generalizable

Online ratings


Public meetings

Patient stories


Complaints and 

compliments


Photographs

Measuring Patient Experience, https://www.health.org.uk/sites/default/files/MeasuringPatientExperience.pdf



A truly functional experience tool provides

💯Feedback from ALL patients

✅Feedback from actual patients

👓Feedback that is transparent



NPS & Google Reviews Don’t Tell The Whole Story



NPS & Google Reviews Don’t Tell The Whole Story
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Discussion/Questions
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Let’s Connect!
If you found this valuable, we’d 

appreciate if you shared with your 

LinkedIn network. Spread the word!
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