
1. PXALCG: The dentist and care team invited our perspective and really listened.
2. PXAVMCG: We received information, in a format we could understand, about care after the

visit and a contact number to call for help.
3. PXCCCG: We have confidence in the clinical skills of the dentist and care team.
4. PXCSCG: The care we received was culturally appropriate.
5. PXEACG: We were able to get an appointment when we needed it.
6. PXECG: The dentist and care team were caring and respectful.
7. PXOECG: The office environment was clean, comfortable, and enjoyable.
8. PXPCCG: The dentist and care team were gentle and sensitive to the patient's comfort

level.
9. PXPCG: Our privacy and confidentiality were respected and maintained.

10. PXPTCG: The cost of care was clear and easily understandable before treatment.
11. PXSDMCG: We had a central voice when deciding on treatment options.
12. PXVCG: We received good value for the money we spent.
13. PXWRCG: We would recommend the dentist and care team to family/friends.
14. PXWTCG: The visit was efficient and we didn't have to wait too long.
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